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ABSTRACT

For years, traditional classroom training was the only viable option. But scheduling sales meetings and computer training
classes has become more and more difficult as the pace of business increased. Also, as the workforce has grown and become
more geographically dispersed, bringing employees to a common location for training has become an issue. Even to make
the training at schools and colleges effective, the new technologies must be used to develop the new ideas and innovative
presentation programs. E-Learning is the perfect complement to a traditional training program. The advent of e-learning
is the use of network technologies to create, foster, deliver, and facilitate learning, anytime and anywhere. E-learning also
supports in delivery of individualized, comprehensive, dynamic learning content in real time, aiding the development of
communities of knowledge, linking learners and practitioners with experts. E-Learning is the ideal venue to communicate
any instructional information, simulate processes, demonstrate proper task performance, train on custom software or
equipment, show how to troubleshoot systems, or prepare the learner for classroom training. The present paper is an effort
to show how the new and developing technologies can be used to improve the teaching-learning process in education and
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business.

Keyword : E-learning, practitioners, geographical, comprehensive

Introduction:

A learning environment supported by con-
tinuously evolving, collaborative processes focused
onincreasingindividual and organizational performance.
The term e-learning comprises alot more than online
learning, virtual learning, distributed learning, net-
worked or web-based learning. As the letter "€" in e
learning stands for the word "electronic”, e-learning
would incorporate al educational activities that are
carried out by individualsor groupsworking onlineor
offline, and synchronously or asynchronously via
networked or standalone computers and other elec-
tronic devices The growth of e-learning is directly re-
lated to theincreasing accessto information and com-
muni cations technology, as well its decreasing cost.
Thecapacity of information and communi cationstech-
nology to support multimediaresource-based learning
and teachingisalso relevant tothegrowing interestin
e-learning.

E-learningisnaturally suited todistancelearn-
ing and flexible learning, but can also be used in con-
junction with face-to-face teaching, in which case the
term Blended learning iscommonly used. Luskin says
that the "€" should be interpreted to mean exciting,
energetic, enthusiastic, emotional, extended, excellent,
and educational in addition to "electronic” that is a
traditional national interpretation. This broader inter-
pretationallowsfor 21st century applicationsand brings
learning and mediapsychology intotheequation.Inthe
21st century, people have to learn more than ever be-
fore. Especialy for global organizations, liveclassroom-

based trainingisbecomingtoo costly and cumbersome.
Evenif employeeshad thetimeto attend all the courses
and seminarsand to read all the books and reportsthey
should to remain up-to-date in their area of work, the
cost of suchlearning would be prohibitive. Theneed to
transform how organizations learn points to a more
modern, efficient, and flexible alternative: eLearning.
The mission of corporate el earning is to supply the
workforce with an up-to-date and cost-effective pro-
gram that yields motivated, skilled, and loyal
knowledge.workers.
Anywher e, anytime, anyone. -

The Internet can offer thelogical solution for
a company's education and training objectives. Ap-
proximately 80% of the professional workforceal ready
uses computers on the job. Technical obstacles, such
as access, standards, infrastructure, and bandwidth,
will not be an issue in afew years. The growth of the
World Wide Web, high-capacity corporate networks,
and high-speed desktop computerswill make learning
available to people 24 hours a day, seven days aweek
aroundtheglobe. Thiswill enablebusinessestodistrib-
ute training and critical information to multiple loca-
tions easily and conveniently. Employees can then
accesstraining whenitisconvenient for them, at home
or inthe office.
Need of study

The concept of distance education was
founded onthe principlesof flexibleaccess. It aimed to
allowdistancelearners, whoweregenerally adultlearn-
ersinfull or part-time employment to be able to study
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at atime, place, and pacethat suited their convenience.
Thegoal of distance education wasto freetheselearn-
ers from the constraints of conventional residential
educational settings. They would notberequiredtolive
or attend lectures in locations away from where they
may beliving and working. Accessto information and
communications technology changed all that asit of-
fered arange of possibilitiesfor capturing and deliver-
ing al types of subject matter content to learners and
teachersindistributed educational settings. Thismeant
accessto subj ect matter content and learning resources
via networked information and communications tech-
nologies across a range of settings such as conven-
tiona classrooms, workpl aces, homes, andvariousforms
of community centers. Thisis becoming increasingly
affordable and pal atable with awide range of software
applications and computer conferencing technologies
for collaborative inquiry among students and asyn-
chronous. Theseapplicationsenablelearnersand teach-
ersto engage in synchronous as well as asynchronous
interaction across space, time, and pace.
Objectives
1. Toreducetheneedfor classroomtraining 2. Totrack
employeeprogress3. Totrack training effectiveness(or
absorption) 4. To link training with Knowledge Man-
agement 5. To reduce time away from the job 6. To
improvejob performance 7. To support businessobjec-
tives 8. To makelearning avail able anytime, anywhere
Design/methodol ogy/approach - A survey isforced on
Educational institutes/colleges, and different business
sectorslikebank, M SEB etc. Researcher alsocollect the
datafromother I T personslikedataoperators, program-
mersand someteachersa sowhoareworkedindifferent
IT areas. And also collect thedatafromNon I T persons
likebankers, teachers, officersetc. by direct communi-
cation, email, and interviews. The 100 samplesof both
are selected by lottery method.
Researcher has collected primary data and secondary
data asfollow

Primary data - By conducting personal inter-
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views, group discussion, direct communication though
internet , through email etc.

Secondary data- Thisdataiscollected through papers,
journals, magazines, and web etc.

Findings - By using discrete and qualitative technique
the researcher found that

* Class work can be scheduled around personal and
professional work * Reducestravel costandtimetoand
from school * Learners may have the option to select
learning materialsthat meetstheir level of knowledge
and interest * Learners can study wherever they have
accesstoacomputer and Internet * Self-paced|earning
modules allow learnersto work at their own pace

* Different learning styles are addressed and facilita-
tion of learning occurs through varied activities

* Development of computer and I nternet skillsthat are
transferable to other facets of learner'slives

*  Successfully completes online or computer-based
courseshuildsself-knowledgeand self-confidenceand
encourages students to take responsibility for their
learning

Limitations- Slow or unreliable Internet connections
can be frustrating

Conclusion:

A growing body of literature on learning and
teachingissuggesting that |earning isgreatly enhanced
when it is anchored or situated in meaningful and au-
thentic problem-solving activities This approach to
learning and teaching is founded on the principles of
learning by doing and experiencing It places or con-
fronts learners with authentic situations and scenarios
whicharemotivatingandwhichrequirelearnerstocarry
out tasks or solve problems and reflect upon their ac-
tions. While such learning designs are suited for any
|earning and teaching context or media, their effective-
nessand efficiency can be somewhat constrained by
thefixedtime, spaceand pacelimitationsof learningand
teaching in conventional campus-based classroom
settings. At last e-learningisbest way toimprovelearn-
ing - teaching.
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