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ABSTRACT

The topic of this paper isto study the hotel industry at hill station with special reference to Matheran. Hotel industry is
one of the lucrative industries that cannot be devel oped without support of employees, local people and Government. This
study is related to hill station of'Matheran' which is very nearest to Mumbai. Due to lack of development of this tourist
spot creates restriction for the development of hotel industry. After collecting and analyzing of information, this study
reaches at conclusions and giving some suggestions to develop hotel industry at this hill station.
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Introduction:

Industrial revolution took placein Europein
1760. It gave momentum to the social and economical
life of the people. The new concept of factory system
provided by various physical and material amenities
but adversely affected the Human Resources. Fatigue
and Depression were the new diseased developed by
thisindustrial phenomenon. J. B.Shaw, agreat thinker
inU.K inhisfamousEssay "wherethewealth accumu-
lates and the men decay" rightly pointed out mecha-
nismof humantalent. Doctorsin Europeadvised people
to visit at hill station for mental relaxation. It was the
correct remedy to comeout form boredom and mental
tension. In this millennium age, tourism hasbecome a
prominent part of humanlife, which givessynergy and
energy tokeep pacewiththe present competitiveworl d.

The world's population is growing. "People
over 50 have half of the disposableincomeintheU.S
andthoseover 65 enjoy twicethediscretionary income
of people 25-34. The net worth of U.S. households
headed by people over 60 grew by 30 percent over the
last decade"?

Thereare many other trends affecting travel.
Many househol dshavetwoincomeearners. Thismeans
that therearemorediscretionary fundsfor travel . Over
thecenturies, travel hasdevel opedfor business, health,
social and cultural reasons. Travel isanimportant part
of our lives.

Now aday, peoplegoto hill station mainly to
relax and enjoy themselves. At such aplacethey drive
pleasure from seeing historical monuments, natural
scenery and sightseeing. Their satisfaction at hill sta-
tion depends solely and largely on the hotel industry
and service industry.Tourists frequently visit that hill
station where they get good hospitability. Above all,
where they are provide platable dishes at reasonable
rates.Matheranisanideal hill station situated at Neral
a scenic place in Raigad District of Maharashtra. Its

attraction to tourists is beyond dispute. It can further
flourishinthefield of hotel industry and serviceindus-
try when the customer istreated as'Atithi Devo Bhav'.
This should be the main motto.

Significanceof thestudy:

Hotel industry is one of the lucrative indus-
tries that cannot be developed without support of
employees, local people and government. | have se-
lected Matheran for the purpose of the study, as
Mahteran is a very scenic and beautiful hill station,
whichisvery near to Mumbai. Mumbai isacapital city
of Maharashtra. M ost of thepeoplefromdifferent places
come to Mumbai for many purposes and few of them
can also have avisit to Matheran. People coming to
tourist place require good and comfortable hotel ser-
vice; it should be economical and safealso. Whenthey
travel at thattimethey prefer hospitality services. When
they will spend on hotel sthen therewill beincomefor
local government through taxes. It will also increase
foreign exchange earnings. Whenever there is possi-
bility of devel opment of touristsplace, hoteliersenter
inthislucrative business. Increasing of tourism activ-
ity at any place depends upon the development of that
spot. But Mahteranisnot asmuch devel oped once hill
station as compared to others. Many problems create
restrictionsonitsdevelopment. Thisindirectly affects
on hotel industry. Hence, it has significant aspect to
find out the problems behind, to slow devel opment of
hotel industry in Matheran.

Objectivesof theStudy:

a) To study varioustypes of hotels, their service and
the problems they face.

b) To evaluate the interdependence of growth of tour
ism on hotel industry.

¢) To analyse the socio-economic impact of hotel in
dustry on local people

d) To suggest some measures for the devel opment of
hotel business in the study area.
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Hotel Businessasan | ndustry:

Theterm'Hotel'isdefined by AmericanHeri-

tage Dictionary as, "an establishment that provide
lodging and usually meals and other servicesfor trav-
elersand other paying guests'.? What is the Hospital -
ity Industry? Thisis not an easy question and books
onthesubject offer many different answers. Someview
the hospitality industry as comprising four sectors;
lodging, food, entertainment. " The U.Slodgingindus-
try employeesabout 1.25 millionpeople,, bothparttime
and full time. Hotel Managers and assi stant managers
around 2 lack jobs. Self employed managersprimarily
owners of small hotels and motels hold a significant
number of those jobs".?
The hospitality industry's growth in recent decades
has been duein part to the average individual's higher
standard of living, higher level of educationand longer
lifespan. Thegreater opportunitiesavailableinrapidly
developing societies have also contributes to indus-
trial expansion.

Findings.

For this study, out of 42 hotels 17 hotels are
selected randomly whichincludesdifferent categories
likethreestar, two star, one star, only restaurant, snaks
bar, Chinese corner etc. After conducting interview
with hoteliers, hotel employees and local people, fol-
lowing problems have been noticed
1) Itisone of the hill station in Indiawherethereisno

inside transport allowed. So transport cost is high.
Tourists have to pay more cost for each and every
service. Either they visit one day or they stay at one
night only.

2) Eventhough Tourists haveto pay municipal tax and
vehicleparkingtax but they donot enjoy at Matheran
when they compare with other hill stations.

3) Higher burden of taxes on hotels also creates finan
cial burden on hoteliers.

4) Dueto lack of awareness regarding hotel business,
local people do not take proper education, training
regarding hotel business. Most of the hotel staff is
appointed on contract basis.

5) Political unrest creates problems of devel opment of
Matheran.

6) Improper Medical facility also restricts the tourists
to come and stay for more days at Matheran.

7) Water and irregular supply of dectricity create prob
lemfor dl hoteliers. Dueto thisproblem, they do not

satisfy all promisesie. A/C rooms, swimming tank etc.

8) Local people are aso not interested to stay for a
longer period of time with their next generation be
causethey want to shift from Matheranto any where
dueto lack of education, medical facilities. So, the
small loal business those depend on tourist ie, also
going to reduce day by day.

9) Infrastructure problem restrictsthe tourist to attract
this place.

Conclusion:

The object of this research paper isto study
the hotel industry, its problems and development in
futureat Matheran hill station. Hotel industry isone of
thelucrativeindustriesthat cannot be devel oped with-
out support of employees, local peopleand local gov-
ernment. Increasing tourism activity at any place de-
pendsuponthedevel opment of that spot. But Matheran
is not as much developed once hill station in Raigad
district of Maharshtra. Problems of transport, lack of
awareness of people, political problems createthere-
striction on its development.

Suggestions:
After studying all the above problems, following sug-
gestionswill bedefinitely useful to solvetheproblems.
1) Transport problem canbesolved by increasingtrain
frequency from Neral to Matheran. Government
should also construct the proposed substitute road
from Panvel-Dhodhani to Matheran. Internal trans
port can be solved by allowing hackney and bullock
cart whichwasprevioudy permitted. 2) By keeping
tourism development aspect, the government should
developthesight sceneseg. Gardening, boating at 1ake
water, ropeway, play ground etc. 3) ATM  facility,
Tourists Information Center, Medical facility should
beprovided. 4) Reducetax burdenonhoteliers, onlocal
people and on tourists 5) Strict control ontheregis-
trationand licensing of thehotel s. 6) Provide maximum
facilitiesto the hotel staff so they will work sincerely
and honestly for hotels. 7) Local people should take
proper education regard ing hotel business then they
will capabletodojobs inhotels. They canalso develop
new business like supplying fresh fruits and veg-
etablestohoteliers. 8) Shopping mall should bedevel-
oped for modern style of customers. 9) Internal con-
flict, political disturbance should be neglected for
having development of Matheran and future prospect
for Matheran.
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