International Indexed, Refereed Resear ch Journal, | SSN- 2250-2629, (Print), E- | SSN-2320-5466, | SSUE- 10, VOL -1, Oct,2013

Research Paper - Library Science

Digital Reference Servicesin Modern Library and
I nformation Centers

Anand S. Medar

GuestAssistant Librarian,Dr.V.K.Gokak Library,KarnatakaCollege, Dharwad

ABSTRACT

Digital referenceisanew trend of traditional reference service. Thispaper highlights how
the new face of serviceisevolving asa natural solution to keep pacewith the multifaceted
technol ogical environment. It discussesabout the basi c conceptsand essential elements of
reference service and gives in detail the advantages, limitations and the technology base
about thevarious established and emerging forms of digital reference. Thisarticlefocuses
on the increasing public demand for digital reference services
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Introduction- Digital referstoany re-
source, whichisindigitizedformi.ewhichcanbe
read and scanned by means of electronic
media. Collectiondevel opment or sel ection of
digital resourcesisthe process of meeting the
information needsof thepeopleinatimely and
economica mamier usinginformationresources
locally held, aswell asfromother organization.
Tosarvetheuserslibrary performsmanyfunctions.
Oneof theveryimportant functionsof alibraryon
whichdl other functionsdependisthecollection
development. Thequdityincollectionisthemore
important than the quantity thereforeit needs
careful planningand systemati c gpproaches.
Types of Digital Reference Services
Web Based

Thisdocument hel psthelibrarianlocate
exactlywhat thepatronisaskingfor. Creation of
webformsrequiresdesi gncons deration. Because
webformssubstitutefor thereferenceinterview,
receivingasmuchinformationaspossi blefrom
thepatronisakey function.
Aspectscommonlyfoundin webbased Digital
ReferenceServices.
 Areturn email address to send the answer to

thequestion

 The question beingasked

* The type of question
« What sources have beenconsulted bythe patron
* Adate by whichthe informationis needed

Chat throughinstant messaging
Utilizinginstant messagingfor reference
servicesallowsapatron to contact thelibrary
fromanylocationviatheinternet. Thisserviceis
likethetraditional referenceinterview becauseit
isaliveinteraction betweenthepatronandthe
librarian. On the other side the reference
interview isdifferent becausetheconversation
doesnot float away butinsteadisinprintonthe
screen for thelibrarian to review if needed to
better understandthepatron. instant messaging
referenceservicesmay befor theuseof in-house
patrons aswell as patrons unableto go to the

library.

Strategiesfor Preservation

The personnel who are going to be
involvedintheprocessof digitization, they need
tounderstand someof theimportant strategiesto
befollowed, forwhichtheymust obtainlot many
skills and technologies to preserve the
informationinasystematicmanner. Digitdl data
not achived alongenoughnatural lifetimefor us
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towait for better Mediasto comealong. Even
today wehavenot achieved stability indatestor-
agetechnol ogy. Effortsshouldbemadefor the
survival of digital datafor longer durationright
fromitsbirth. Therearemany datapreservation
methodsareadoptedfor thepreservationof digi-
tal resources, someof theimportant methodssuch
%:_

i Technology Preservation: Teclmology
presewa?on is not apractical approachinfor
datapreservationasits ?nancialy unfeasibleto
goforregular cycleof mediarefreshingi.e. main-
tenance of hardware and software platefonns
that support digital resources.

ii. Migrationand Refor matting: Migra-
tionisan approach that involves periodically
moving Aesfromone?eencodingfonnattoan-
other that isusableinamoremodern computing
environmernt.

ii. Emulation: Emulationistheprocessof
recreation of the H/W and S/W environment
required to access aresource. Its approach is
morefocussed ontheapplicationw/srather on
the escontai ninginformation. Itwouldbetheo-
retically possibletoemul ateeither thehardware
(H/W) or software (S/W).

\V2 DataArchaeology: Dataarchaeol ogy
involvesrecovery of dataon, usingbetter tech-
niquesavailableinfuturedependinguponthevaue
of data. Thisbecomesnecessary rescueadigital
resourcesthat hasnot beenimmigrated but con-
tainstotal information or towhichsomeunfore-
seendisaster hasoccurred.

V. Security: Datasecurityindigita formis
themost pressingchallengeof digital libraries.
Piracy databases, virusinversonparalld satellite
networking stressis some of the problemsfor
which sol utionsisneeded.

Advantagesand Disadvantages.
Andogisadifferentway of thandigital,andeach
hasits intrindcvirtuesandlimitations. Digita will
not and cannot replaceand og. Toconvertevery-
thingtodigital formwould bewrong-headed,
evenif wecoulddoit. Thereal challengeishow

tomakethoseanal og materialsmoreaccessble
usingthepowerful tool of digital technol ogy, not
onlythroughconversion, buta sothroughdigital
?ndingai dsandlinked databasesof searchtools.
Digital technology can, indeed, proveto bea
valuableinstrument toenhancel earningandex-
tendthereach of information resourcestothose
whoseek them, wherever they are, butonlyif we
develop it as an addition to an aready well-
stockedtool kit, rather thanareplacementfor al
of thosetools.

I L ack of resour ces. Mg ority of theli-
brarieshasinsufficientfundforitsdevel opment,
sothereisalack of information resourcesand
asohumanresourcestomanagethelibrary. Due
tothel ack of humanresourcesusersdoesnot get
their needy Informationrightly andtimely.

ii. L ack of expertise: Asthereisfrequent
technology change there islack of expertsto
handleand operatethelatest technol ogy bothin
Indiaand abroad.

iil. L ack of manpower training: Librar-
ianshavenot attai ned suitablerecognitioninany
organi zationinwhichtheseexist duetolack of
proper careby theauthorities. Withthepassage
of timethe knowledge of library staff isto be
refreshed for accepting challengesof electronic
informationenvironment andwithout upgrading
their skillsthelibrary professional sbecomeun-
suitablefor adoptingnewtechnol ogy likedigital
technologyinlibraries. Thereforetheconceptsof
inform resource management in DL without
proper refreshingtheskillsof library personnel
appearimpossible.

Iv. Information explosion on the
internet: As the digital library are working
through internet and other network, therefore
therefacingal argeamount of unlessinformation
inthe networked environment whichleadsto
wastageof va uabletimeof informationsociety,
thatisalsoagainstthe4thlaw of library science.
V. Technology change: inthesedaysin-
formationtechnol ogy skillsandapplicationsare
changinganddevelopingfast. Tosurvivedigitd
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librariesneedthelatest technol ogy. Hence, more
and more investment is necessary for digital
librarytoupdatetheir technol ogy.

vi.Political and social constraints:

Many librarieshavemany components
of digital library such as locally developed
database acquired foreign/Indian database
withlibrarians equipping them sol vesto meet
therequirements, but theselibrarieswill not quickly
beabletooffer fully electroniclibrary science
becauseof political andsocid hurdles.
Evaluating Reference Service

Evaluationof referenceservicesliterally
meansto establishthevalueof theservicesof-
fered. One can sometimes establish value in
guantitative terms; for example, business
information may place a dollar value on
theinformationthey provide. Ingenera however,
eva uationof referenceandinformationservices
relatestothequality of service, evenwhenlibrar-
iansor userscannot easly measurequdityinquan-
titativeor monitoryterms.

Improving the quality of service (as
opposedtothenarrower ideaof enhancingthe
va ueof service)istheobjectiveof theevauation
of reference services. Beforeexaminingthese
techniquesindetall, it should beemphasized that
quality of servicesisaneveryday, commonsense
idea. Itisnot too difficult to decideif one has
received good services, whether itisinaretail
establishment, arestaurant, or alibrary.

Users soon form optionsthat somelibrar-
ians give better service than othersthat some
sourcesaremorerdiablethanothers. Evaluation
of referenceservicescanmakeuseof thiscritical
judgmentonthepartof userstoimprovethequaity
of services
What can beevaluated?

Inmany referenceandinformation de-
partments, theremay a ready exist programsto
evd uatesomeof theinputs(thecomponentsgo
intoprovidingreferenceservice). Inparticular,
thedepartmentsmay haveestablished mecha-
nismsfor evaluatingthetext resources(therefer-
encematerials)intermsof their quality and cov-

erage, and thehuman resources(thereference
staff) in termstheir performance | providing
referenceservices. Thisevauationof references
constitutesthe?rstleve of eval uation.
Making useof high quality resourcesdoesnot
necessarily guaranteethat highquality sewices
will beprovided. A verity of librarieshastesteda
number of mechanismsto measuredirectlythe
quality of services(theoutputs). Typically these
measurefocusonthereferencetransaction, in
whichquestionsareansweredor instructionand
assistanceareprovided. Evauationof reference
transacti onscongtitutesthesecondleve of evalu-
aion.
Findly,thereisthirdleve of evaluation. Evenif
theservicesusinghighquality resources(therst
level) anddoingagoodjobof dealingwithindi-
vidua transactions(thesecondlevd), it may not
be meeting needs of its user community inan
effectiveandef 2cient manner. Aganmechanism
existsthat enable alibrary to access extent to
whichitismeetingtheinformationneedsof its
community: inother words, outcomeof theser-
vice.
Evaluation of Reference Staff:
Anylibrary withthoroughly devel oped
personnd functionwill dready haveinplaceone
of anumber if techniquesfor conductingannual
or periodiceva uationsof itsemployees Although
variety of personnel eval uationtechniquesexist
and can be found in any of the standard text-
booksonlibrary personne administration, eval u-
ationof referencepersonne possesspecid prob-
lemsand challenges. Personnel evaluationnor-
mallytakesintoaccounttwodifferentcriteria the
characteristics of the employee (in terms of
quali?cationsof theposition) andtheemployee's
performanceof thejobitself.
Evaluation of Reference Service
Theevaluationof referencemovesbe-
yondindividual referencetransactionsand at-
temptstoeval uatetheextentstowhichreference
servicesaremeetingtheir overall objectives. For
thistypeof eva uationtobepossible, astatement
of goal sand obj ectivesof thereferencedepart-
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mentmustexist. Atypica slatementmightinclude
suchfunctionsasmeetingtheinformationneeds
of theuser commtmity andteachingtheuser com-
munity aboutthelibrary anditsservices. Thetask
of thisthirdlevel of evaluationistoascertainthe
extenttowhichthereferenceserviceismeeting
itsgoa sand objectives.
Conclusion

Digita technol ogy changestheway we
work. Librarianswereearly adoptersof digital
technol ogy. El ectronicdataprocessingsuitedthe
kindof largescal e, standardized dataprocessing
librariesneeded. TheM ARCformat wasdevel-
opedbythelibrary bases. Congressinthe1960s
M assi veprintedbibliographieswasreplaced by
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