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Research Paper - Palitical Science

RighttolnformationAct and AdministrativeReforms

Introduction

Dr. Manmohan Singh, Former Union Fi-
nance Minister and at present Prime Minister of
Indiaaptly remarkedthat overall, thecountry faces
acrisisof governance and thereisan urgent need
tomodernizethelndianstatesat all level stomake
it more effective and more caring about the wel-
fareof our people. Fortunately, recent advancesin
modern science and technology, particularly ad-
vancesininformation, communi cationandbiotech-
nology makeit possible, asnever beforein human
history, to leapgorf in the race for the social and
economic change. The problemisthat we do not
know the exact nature of crisiswhich can be pro-
vided by Right to Information in different states
and Union Government. Central Information Com-
mission may collect al the information given to
people, compileandanayseit. Suchaneffortwould
generate material essential, for changesin Orga-
nizational Structure and Management.
Meaning of Right to Information

The original root of the word ‘Informa-
tion'istheLatinword'Intormore" whichmeansto
fashion, shapeor create, togive, formto. Informa-
tionisanideathat hasbeengivenform, suchasthe
spoken or written world. It is a means of repre-
senting animage or thought so that it can be com-
muni cated from one mind to another rather than
worrying about all the information afloat in that
world, wewant toknow it'shavingideasandlearn-
ingtodeal withissuesthat areimportant not accu-
mulating lots and lots of data. The act specifies
that citizens have aright to request any informa-
tiontaker copi esof documents, inspect documents,
works and records , take certified samples of
materials of work, obtain information in form of
printouts, diskettes, floppies, tapes, video cassettes
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or in any other electronic mode or through print-

outs.

Objectives

Thefollowingobjectivescover all aspectscanhelp

in making organisation and system of public ad-

ministrationscientifically, whichareasfollows:

e Administrative reforms must ensure the ad
justment of the administrative structure to
soci0-economic changes.

*  Administrative services must be studied con
tinuously inthe search for greater efficiency
and economy of public expenditure.

*  Torestructuretheadministrative systemina
way that would permit awell coordinated de
velopment effort.

*  Toeiminateaningtitutionalised corruption
from each substratum.

*  Development of better administrative laws
and regul ations to replace laws based on out
moded ideas and concepts.

*  Improvement of organisational planstoclarify
objectives, improve-structuresand definere
sponsibilitiesandrel ationships.

*  Development of improvedinvestigativeand
disciplinary practicesto check abusesbf pub
liclaws, misuseof government resourcesand
violation of government ethics.

e Toinstall methods, systemsandproceduresin
an organisation that will not only increase ef
ficiency but also reduce costs at all levels.

Problems in Administration

There are certain other factors which
appear as athreat to administration and result in
inefficient, irresponsive and insensitive adminis-
tration.

1. FactorsResponsiblefor Inefficient Administra-

tion
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One of the basic cause for the increasing ineffi-
ciency in different fields of administrationisthe
lack of proper recruitment. Recruitment is the
corner-stone of thewhol e public personnel struc-
ture. Unless, recruitment policy is soundly con-
ceived, there can belittle hope of building afirst
rate staff.
2. Inefficient Planning

For the successful working of the admin-
istration and for timely achievement of goalsand
redressal of grievances, asound planningisamust
and lack of it resultsinto inefficiency, delay asis
the present state of administrative machinery.
Today, our administratorsneither havetheir vision
- broad nor aretheir priorities clear to them.
3. Attitude-Aptitude of the Administrator

Attitude and aptitude problemsal so lead
toinefficiency intheadministration. Thebureau-
cratstoday |ack theattitude and aptituderequired
fortheir job. They havegonehighly politicisedand
corrupt. They have lost the faith in the common
man.
4. No Time Management

Anadministrationwhich cannot keep pace
with time can never be efficiency, responsiveand
sensitive. Time mismanagement is another mea-
sureproblemwhichleadstoinefficiency. Tobegin
withjudiciary isthelast examplewhichshowsthis
fact with aheap of itspending casesduetolack of
accountability andvigilance.
5. Red-tapism and Corruption

Theroot causefor the declining political
systemandinefficient administrationisred-tapism
and corruption. M orethan 80% of theadministra-
tive officialsarebitten by thevirusof corruption.
Thedelay in moving thefiles, resolving of public
grievances and non-accessibility to officers has
encouraged red-tapi smand corruption out of sheer
necessity.
Reformsin Administrative Problemsthrough
RTI Act
1. Helpsin overal Administrative Improvement
Questions under RTI Act were asked about the
soci oeconomi cdevel opment of Panchayatsunder
various schemes. The answers revealed a lot of
misutilisation of money. This made the peopleto
improve the administrative systemto get thefull
advantage of Government schemes for rural de-

velopment. This needs to be replicated to other
Panchayats. The purpose of UTI should be to
improveadministrativesystemwhichstandsinthe
way of Development.
2. Remedial Measure to contain Corruption

Corruption isanti-development. RTI can
hel pinidentifyingthemethodol ogy and practiceof
corruption, e.g. Bombay University through RTI
wasfoundwantinginaffiliatinganingitutetoaward
MBA degrees, etc. without fulfilling necessary
regquirements.
3. Procedural Reforms

RTI Act can helpinfinding out asto what
isthewrongwiththeprocedures, e.g. in Haryana,
Haryana Urban Development Authority has be-
come a 4en of corrupt practices due to wrong
procedures. Even to get a map of house cleared
may take months. Nothing can be done without
money.
4. Citizens-Friendly Administration

Complaints under RTI revealed in
Maharashtra that the Posting and transfers are
donethroughletterswrittenby politicianstofleece
the people through them. The Action against po-
lice officersisbeing taken and thiswould slowly
make the police administration answerableto the
people.
5. RTI Act can Expose Top Leadership

Information received through RTI. Act,
2005inUnionand State Commissionsreveal that
personnel at toplevel areresponsiblefor manyills
inadministration. Theprincipleof seniority inpost-
ing is causing many problems. Only competent
peopl e practicing someethical standardsandwho
havefaithindischargingtheir dutieshonestly must
be put on jobs at higher levels. They can set the
tone of administration under their control.
6. Delaysin Administration

Many of the complaints filed under RTI
Actrelated, todelaysespecially insettling service
conditions, etc. someareintentional delaystopro-
mote corruption while otherwise there are prob-
lemsinprocedural practice. Based upontheinfor-
mation generated, the Government should change
the procedures which stand in the way of respon-
siveadministration, e.g. privatizingticket reserva-
tioninRailwayscanremovedel aysandintentional
corruption.
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7. Keep the Administration System Active

RTIAct, 2005isexpectedtokeepthecivil
services active through feed-back of the people
throughinformation sought by them. Information
asked by the peoplecana sohel pthecivil servants
inascertai ningthe sati sfaction of thepeopl e. Based
uponthesequestionsaskedintheformof informa-
tioncanhel pingeneratingadministrativereforms.
Conclusion

We can thus conclude with the remarks
that Right to Information Actisrevolutionary and
practical and can be used directly and indirectly
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for Adminigrativereformsandimprovementswhich
impede the process of Development. Right to In-
formationwould provideOpen Surgery toAdmin-
istration and makeeffortstoimprovethehealth of
the administrative system. Till now these were
causing roads blocks for development; If imple-
mented in right earnest, Right to Information Act
would optimize the use of resources. Right to In-
formationand Administrativereformsaretwosides
of the same coin.
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