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Thispaper showshow many usersare usese-resourcesfor their study. Tothestudy a sample selected was 100
which included students and teachers from this college. The objectives of this study are to know the usage of
e-resourcesand services by the usersfrom Karnatak Science Collegeto find out theimpedimentsencountered
bytheuserswhileaccessingandusingthee-resources. Thedata collected and anal ysed using simplepercentage
technique.

Introduction

An e-resource is an electronic information resource that you can access through the internet. You can get
theinformation you want, when you need it. E-resourcesinclude electronic journal s, online databases and electronic
books. Therearemany thousandsof journal sand booksare avail ableand the numberskeep growing asnew resources
are added to our collections.

Electronic resourcesare materialsin digital format accessible electronically. Examples of e-resourcesare electronic
journals, electronic books, and online databasesin varied digital formats, AdobeA crobat documents, WebPagesand
more.

About College

Karnatak Science College, Dharwad, isaprestigious| nstituteintheNorth Karnataka. TheK arnatak Science
Collegeisthe Constituent Science College of Karnatak University Dharwad and offers basic and applied coursesin
science. TheKarnatak Science College, Dharwad, wasoriginally part of theK arnatak College Dharwad (KCD), which
was established in 1917, by the then-Government of Bombay.

The college has ahuge campus, sprawling over 55 acresof land. It is centrally located and well connected by roads
to the major parts of Dharwad City.

Thecollegehasalibrary called"Dr. V.K.Gokak Library" andiswell stocked withbooksexceedingoneL akh,
including the latest editions. About 2000 titles are added every year and about 60 periodicals are subscribed too. It
has seating facility for 250 students who intend to refer the booksin the library. Thelibrary is normally kept open
from 8 amto 8 pm on all working days. In addition to the Central Library theindividual departments have their own
library.

Obj ectivesof theSudy

To Know the frequency and purpose of use of e resources.

To find out the user awareness about the e resources.

To point out the e-resources mostly consulted by the users.

To identify the difficulties in obtaining the required information by the users.

To investigate user's satisfaction with the facilities.

» To know necessary suggestions for further development of the e resources, facilities and services.
M ethodology

The study was limited to the users from Karnatak science college, Dharwad. A questionnaire survey was
conducted to collect the information concerning the use of e-resources, frequency of use of e-resources, purpose
of using e-resources etc. A total of 100 questionnaires were distributed to collect the primary data out of which 88
questionnaires are returned by the users. Questionnaires were distributed randomly to the users.

Typesof e-Resour ces
Ejournals

Electronic journals, also known as e journals, e-journals, and electronic serials, are scholarly journals or
intellectual magazinesthat can be accessed viaelectronic transmission. In practice, this meansthat they are usually
published ontheWeb. They areaspecialized form of el ectronic document: they havethe purpose of providing material
for academic research and study, and they are formatted approximately like journal articles in traditional printed
journals. Some electronic journalsare online-only journals; some are online versions of printed journals, and some
consist of the online equivalent of a printed journal, but with additional online-only material.

Ebooks.

Anelectronic book isabook-length publicationin digital form, consisting of text, images, or both, readable
on computersor other electronic devices. Although sometimes defined as " an electronic version of a printed book",
many e-books exist without any printed equivalent. Commercially produced and sold e-books are usually intended
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to be read on dedicated e-book readers, however, almost any sophisticated electronic device that features a
controllable viewing screen, including computers, tablet computers, and smart phones can also be used to read e-
books.
Databases

A databaseisan organized collection of data. The data are typically organized to model aspects of reality
inaway that supportsprocessesrequiring thisinformation. Databasesaredesignedto offer an organized mechanism
for storing, managing and retrieving information. They do so through the use of tables. If you're familiar with
spreadsheetslike Microsoft Excel, you're probably already accustomed to storing dataintabul ar form. It'snot much
of astretch to make the leap from spreadsheets to databases. Let's take alook.
CDROMs

CD-ROM Database- A computer technol ogy which allowsinformation to be stored on acompact disc and
accessed through a microcomputer. NOTE: CD-ROM databases at NSU include those which provide access to
periodical articlecitations, full text, and statistical data. Thelibrary hassomeCD-ROM databasessuchasPEPArchive,
FC Search, etc. These can be accessed only from within the Alvin Sherman Library.

DataAnalysis
Table: 1 Gender wisedistribution of Respondents
Gender No. of Respondents Percentage (%)
Male 62 7045
Femde i) 2054
Total 88 100.00

Thissection of the questionnaire providesinformation regarding the gender ascan beseen from Table-1. Itisshown
intable-1, 70.45% of population studied were malesand only 29.54% of total were females.

Table: 2Agewisedistribution of respondents

Age Respondents Per centage (%)
1825 A 3863

2635 27 3068

3645 16 1818

45 and above u 125

Total 88 100

Agewise distribution of respondents the table 2 indicated that almost 65% of the respondents were between 18-35
years. This means that most of the users are in the age group who are eager to search the new innovative ideas

Table: 3Awar enessand useof E-Resour ces

L evel of Awareness Respondents Per centage (%)
Aware 14 1590
Somewhat Aware 2 2500
Unaware 2 59.09
Total 88 100

Table 3 shows that almost 59.09% respondents are unaware of E-Resources, 25.00% Respondents are somewhat

aware and 15.90% respondents are aware in use of E-Resources.
Table: 4 Useof VariousE-Resour ces

Variouse-Resour ces Respondents Percentage (%)
E Journals il 1205

E-Books 13 1477
E-Newspapers Vi) 47.72

World Wide Web 2 2500

Total 88 100

Table- 4 shows that the majority of the users 47.72% prefer to use e-news papers. Second highest preference is
worldwideweb 25.00%. Thistable highlightsthat only the well-known e-resources are preferably used by the users
and rest of the e-resources i.e. e-journals, e-books are comparatively less used.

Table: 5Frequency of Using E-Resour ces

Frequency Respondents Per centage (%)
Two or three timesin aweek 07} 454

When necessary [ 4659
Occasionaly 2 2272

Never 23 2613

Total 88 100

Table-5 reveals that 46.59% respondents use different e-resources when necessary, 22.72% respondents uses
occasionally, 4.54% respondentsuses Two or three timesinaweek andrest of themi.e. 26.13% never usese-resources.
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Table: 6 Pur poseof using E-Resour ces

Purpose Respondents Percentage (%)
For study 14 1590

Teaching 2 2500

Update current Information K] 30.77

Projects and Others 17 1931

Total 88 100

Table6 clearly indicatesthat all the respondents showed their importancein update current information and teaching.
39.77% were used e-resources to update current information, 25.00% were teaching, 19.31% were for projectsand

15.90% were purpose of using E-Recourses for study.

Table7. Frequently used location to accesse-r esour ces

Frequently usedlocation Respondents Percentage (%)
Library 5% 63.63
Computer Lab 24 2127
Others 02] 09.09

Total 88 100

Thistableindicates distribution of users according to frequently used location to access e-resources. Out of all total
respondents 63.63 % used Library to access e-resources followed by Computer Lab 27.27 %, others 09.09 %
respectively.

Table-: 8 Problemsfaced by theuser sin accessing electr onic resour ces

Problems Respondents Per centage (%)
Slow server 52 59.09

Problems of power supply 19 2159

Break down of the system n 125

Others 6 6.81

Total 33 100

Table 8 showsthat accessing electronic resourcesis not free from problems. The problems encountered while using

the e-resources mainly come from four factors: break down of the system, Problems of power supply, slow server.

59.09% of the respondents stated the problem of slow server to access e-resources, whereas 21.59% reported that

they faced the problems of power supply and 12.5% of the respondentsfound Problems of Breakdown of the system
. Table-: 9 Satisfaction L evelsof Users

Satisfaction L evel Respondents Percentage (%)
Satisfied 58 6590
Dissatisfied 23 2613

Average o7 07.95

Total 88 100

Thistable highlights that the satisfaction level of the users are 65.90% and dissatisfaction level islow (26.13%). It
shows that most of the users are satisfied with e-resources.
Findings

* Based on the findings of the study, the following recommendations are made:

* Most of the usersarein the age 18-25 years (38.63%)

* More users are not aware about e-Resources

* The study shows that the majority of the users 47.72% to use e-news papers

* The study reveals that a highest number of respondents 46.59% use e-resources when necessary.

* The highest percentage (39.77%) of users prefersto use e-resources for update knowledge.
Recommendations

* Based on the findings of the study the following recommendations were made by the users

* Speed of Internet connection to be increased for Easy access to available E-Resources.

¢ To create more awareness on e-Resources.

* High speed Wi-Fi needs to be established, so that users can use of online e-Resources  within the campus
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Conclusion:

The study indicates the awareness and utilization of E-Resources and its services among users of this
college. Mgjority of usersprefer e-resourcefor update current information. At the sametime e-newspapersal so used.
This study shows that IT based library services are being less utilized by the users. However, a good percentage
of respondents from karnatak Science College are satisfied with e resources.

* Guest Assistant Librarian, Dr. V.K. Gokak Library, Karnatak College Dharwad

REFERENCE

http://www.staffs.ac.uk/support_depts/infoservices/fag/eresources.jsp accessed on 02-01-2014

http://libfag.smu.edu.sg/a.php?qid=2056 accessed on 02-01-2014

http://databases.about.com/od/specificproducts/a/whati sadatabase.htm accessed on 02-01-2014

http://www.nova.edu/library/help/misc/glossary.html  accessed on 02-01-2014

Awareness and Utilization of Library Services among Users of Select Women's College Libraries in Aligarh: a Comparative Study

by Dolly Kumari and others, accessed from http://irjlis.com/wp-content/uploads/2014/07/1-1R226.pdf on 04-01-2014

Utilization of e-resources by the faculty members with Special reference to priyadarshini college of Engineering and technology

, Nellore, India - Case study by P. Raghunadha Reddy, accessed from http://www.ijlis.org/img/2014_Vol_4 Issue 2/110-115.pdf

on 05-01-2014

7  Use of E-resources by the Students and Researchers of Faculty of Arts, Annamalai University by S. Thanuskodi , accessed from
http://article.sapub.org/pdf/10.5923.j.library.20120101.01.pdf on 08-01-2014

8  Internet Users: A Study of Manipur University Library by Th. Purnima Devi and Y. Hergjit Singh, accessed from http://crl.du.ac.in/
ical09/papers/index_files/ical-94_160_346_1 RV.pdf on 11-1-2014

9  Useand Impact of Electronic Resources among the Faculty Members of St. Xavier's catholic College of Engineering, Chunkankadai
by N. Selvaganapathi and S. Surianarayanan, accessed from http://www.jalis.in/pdf/pdf2-2/Selvaganapathy.pdf on 12-01-2014

10 Use of Electronic Resources in Degree College Libraries in Chandigarh by Jaspal Kaur Bhatia, accessed from http://

publications.drdo.gov.in/ojs/index.php/djlit/article/view/1323 on 12-01-2014

8 m INTERNATIONAL RESEARCH WISDOM

A WNPEF

o



http://www.staffs.ac.uk/support_depts/infoservices/faq/eresources.jsp
http://libfaq.smu.edu.sg/a.php
http://databases.about.com/od/specificproducts/a/whatisadatabase.htm
http://www.nova.edu/library/help/misc/glossary.html
http://irjlis.com/wp-content/uploads/2014/07/1-IR226.pdf
http://www.ijlis.org/img/2014_Vol_4_Issue_2/110-115.pdf
http://article.sapub.org/pdf/10.5923.j.library.20120101.01.pdf
http://crl.du.ac.in/
http://www.jalis.in/pdf/pdf2-2/Selvaganapathy.pdf

